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Section 1: Upgrade Using A Certificate With Internet Access

Before attempting to upgrade a Horizon device, we recommend that you download the latest version of the
Horizon Control Incorporated upgrade utility. This can be located in the Horizon download area

http://www.horizoncontrol.com/web/horizon/hz_download.htm

Under “Horizon Upgrade Utilities”. Check the website for the current version.

1. Close Horizon

2. Using Windows Explorer, browse into C:\Program Files\Horizon, and launch the HCI Upgrade utility.

(Labeled HCIUpgrade-Version Number.exe)

3. Select “My Horizon dealer has given me a Upgrade Key”, and then click “Next”.

Horizon Upgrade Wizard - Introduction E

| want to purchase an upgrade aning with my credit card

" My Horizon dealer has given me a Uparade Key

I've rur this application already and have received the
“Aotivation Test" e-mail

L want to register my Horizon Device

About .. |

o Back | Memt > | Cancel |

horizoncontral.com

4. Enter Your Upgrade Key into the spaces provided.

Horizon Upgrade Wizard - Enter Horizon Up:

Fleaze enter the upgrade code vou purchaszed from wour Horizon Dealer.

|BQPXQ - |HSMPZ - |NRNTM

<¢ Back | Mest > | Cancel |

harizencantral.com

5. Select the type of your device, and direct HCI Upgrade where to “look” for it, and click “Next”.

Hotizon Upgrade Wizard - Select Horizon Devic

Select where to scan for Horizon Devices

¥ ScanUSE
[ Scan Parallel Part LPT1 ;I
[T ScanEthemet  Start 1920 183 1 1
132 . 168 | 10
End
harizancontral. com 5 BaCk Nth e Eancel
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6. Select the device you wish to upgrade from the list, then click “Next”.

Horizon Upgrade Wizard - Device Locator

Horizon Device Scan Completed

Hurizon Device

4| | 2

<¢ Back | et > | Cancel |
harizancontral.corm

7. Enter all of your personal information, then click “Next”.
(A correct email address is critical for us to support you in the event of an upgrade problem.)

Horizon User Information X

Email &ddress IJ ohnD oeEhyeb.com

Werfy Email Address IJDhnDDE@WEb.CDm

Mame |J ohn Doe

Drganization / Yenue |F|egiona| Theaster

City i.&nywhere

State ¢ Province / Country I Alabarna LI

Uze Begional Theatre LI
¥ Please natify me via emai concerming product updates / enhancements
MOTE: "We do MOT zell your email addrezz or personal information.

<¢ Back | et > | Cancel |

8. Look for an email from Horizon Control containing an activation.txt. Once you receive the email, place the
activation.txt on your desktop.

Horizon Upgrade - Status 1

Your Upgrade Request has been processed successfully. Please look for
an activation file in your email shartly,

/I’I’H-R-TH.N\ <¢ Back | et I E xit I
harizancontral. cam

9. Launch the Horizon Upgrade Utility again; the utility should automatically upgrade the device, if it is present.
The utility may request that you search for the device, similar to step 6.

Feel free to contact Horizon Support with any questions.

Support@HorizonControl.com

+1-412-422-3100 Ext. 2
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Section 2: Upgrade Using A Certificate Without Internet Access

Before attempting to upgrade a Horizon device, we recommend that you download the latest version of the
Horizon Control Incorporated upgrade utility. This can be located in the Horizon download area

http://www.horizoncontrol.com/web/horizon/hz_download.htm

Under “Horizon Upgrade Utilities”. Check the website for the current version.

1. Close Horizon

2. Using Windows Explorer, browse into C:\Program Files\Horizon, and launch the HCI Upgrade utility.

(Labeled HCIUpgrade-Version Number.exe)

3. Select “My Horizon dealer has given me a Upgrade Key”, and then click “Next”.

Horizon Upgrade Wizard - Introduction .

| want to purchase an upgrade aning with my credit card

" My Horizon dealer has given me a Uparade Key

I've rur this application already and have received the
“Aotivation Test" e-mail

L want to register my Horizon Device

About .. |

o Back | Memt > | Cancel |

horizoncontral.com

4. Enter Your Upgrade Key into the spaces provided.

Horizon Upgrade Wizard - Enter Horizon Up:

Fleaze enter the upgrade code vou purchaszed from wour Horizon Dealer.

|BQPXQ - |HSMPZ - |NRNTM

<¢ Back | Mest > | Cancel |

| horizoncontral. com

5. Select the type of your device, and direct HCI Upgrade where to “look” for it, and click “Next”.

Hotizon Upgrade Wizard - Select Horizon Devic

Select where to scan for Horizon Devices

¥ ScanUSE
[ Scan Parallel Part LPT1 ;I
[T ScanEthemet  Start 1920 183 1 1
132 . 168 | gki|
End
harizancontral. com 5 BaCk Nth e Eancel
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6. Select the device you wish to upgrade from the list, then click “Next”.

Horizon Upgrade Wizard - Device Locator

Harizan Device Scan Completed

| Horizon Device | Lacation | - Serial Mumber | [escrp
Harizan n 2 USE (D] 420-00013 Gold +

1 | i

<< Back | Mt > | Cancel |
horizoncontrol corm

7. Enter all of your personal information, then click “Next”.

(A correct email address is critical for us to support you in the event of an upgrade problem.)

Hotizon User Information 3 i

Email &ddresz IJ ohnD oeEhyeb.com

Werfy Email Address IJDhnDDE@WEb.CDm

MName IJ ohn Do

Drganization / Yenue |F|egiona| Theaster

City I.&n_l,lwhere

State ¢ Province / Country I Alabarna j
Uze Begional Theatre LI

¥ Pleaze notify me via email concerning product updates ¢ enhancements
MOTE: "We do MOT zell your email addrezz or personal information.

<¢ Back | et > | Cancel |

8. Click “No” For going to the Internet to finish registration.

HorizonUpgrade 1[

@ Should we ga on Ehe Internet ko complete your registration now?

5. Cool Edit cut

Desktop (create shortcut) Copry
24 Mail Recipient Create Shorkcuk
@ Iy Documents Delete

Rename

=0 Removable Disk (D)
‘Web Publishing ‘Wizard

Properties
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10. On a PC with internet access, double click on the’register.html” file on the disk.

11. Look for an email from Horizon Control containing an activation.txt. Once you receive the email, place the
activation.txt on your disk, and take it back to the Horizon PC, and place it on the Desktop.

Horizon Upgrade - Status i § ;

our pgrade Reguest has been proceszed successfully. Please ook for
an activation file in your email shartly.

/I-Iﬂ-R-Ii-ﬂ.N\ << Back I fentss I Exit I
horizoncontrol corm

12. Launch the Horizon Upgrade Utility again; the utility should automatically upgrade the device, if it is present.
The utility may request that you search for the device, similar to step 6.

Feel free to contact Horizon Support with any questions.

Support@HorizonControl.com

+1-412-422-3100 Ext. 2
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Section 3: Purchase Upgrade With A Credit Card With Internet Access

Before attempting to upgrade a Horizon device, we recommend that you download the latest version of the
Horizon Control Incorporated upgrade utility. This can be located in the Horizon download area

http://www.horizoncontrol.com/web/horizon/hz_download.htm

Under “Horizon Upgrade Utilities”. Check the website for the current version.

1. Close Horizon

2. Using Windows Explorer, browse into C:\Program Files\Horizon, and launch the HCI Upgrade utility.

(Labeled HCIUpgrade-Version Number.exe)

3. Select “I want to purchase an upgrade on-line with my credit card”, and then click “Next”.

Horizon Upgrade Wizard - Introduction i

* | want to purchaze an uparade orvline with my credit card

" My Horizon dealer has given me a Upgrade Key

~ |"v& run thiz application already and have received the
Yichivation Test™ e-mail

| wank toregister my Horizon Device

horizoncontrol. com

< Hack | Mext >3 | Cancel |

4. Select the type of your device, and direct HCI Upgrade where to “look” for it, and click “Next”.

Horizon Upgrade Wizard - Seleck Horizon Des

Select where to scan for Horizon Devices

¥ ScanUSB
[T Scan Parallel Part LPT1 LI

[T ScanEthemst  Skart 182 . 168 El 1
192 . 168 l 10

End

<¢ Back | Mext 23 | Cancel |

horizoncontrol com

5. Select the device you wish to upgrade from the list, then click “Next”.

Horizon Upgrade Wizard - Device Locaktor

Harizan Device Scan Completed

| Horizon Device I i | Serial Number I [escrp
Harizan Uni 2 5B (D] 420-00013 Gold +

1 | i

-

<< Back | Mext 33 | Cancel |

horizoncontrol corm
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6. Enter all of your personal information, then click “Next”.
(A correct email address is critical for us to support you in the event of an upgrade problem.)

Horizon User Information

Email Address HohnDoe@ieb.com

Werfy Emall Address IJohnDoe@Web.com

Mame IJ ohn Doe

Organization / Yenue IHBgiDnal Theater

City !ﬂn_l,lwhere

State / Pravince £ Country I Alabama ;I
Llse B egional Theatrs ;I

¥ Please notify me via email concerming prodict updates # enhancements
HOTE: e do NOT sell your email address or personal information.

<¢ Back I Mext 33 | Cancel |

7. Select the upgrade you would like to purchase, and click “Purchase”.

a Purchase Software Upgrade - Microsoft Internet Explorer B e |EI|£|

File Edit ‘iew Favorites Tools  Help |l1-'

\__.-' Back - '-u) e \ﬂ @ _;\] ‘ /‘._) Seach \;}\?\-‘ Favorites &?‘ A .,__;; Eﬁ b _l @ ﬁ

Address I;?j https:J',fwww.horizoncontrol.com,l'secure,l'online-purchase.php?ver=2&name=Brian%2DEvans&nntiFy=D&emai|=brian°a’o4Dh0rizonc0ntrol.com&comp.j Go

HoRHBN.  Horizen contral Inc.

Hoh Zo RO n Lol e Purchase Software Upgrade

-

Flease select the software upgrade you would like to purchase.

. i . i i ]
m‘m‘uee Far assistance, please send email to supporti&harizoncontrol. com
Horizon

| Select |Upgrades Available for §/N 420-00013 | Price
| @ |add 512 Channels Gold Softwars | $2048.00
| Fe |add 1024 Channels Gold Software | $4096.00
[ e Midi/SMPTE Board Software | $499,00
| c |add 16 Opto 22 1/0 (Playback/1024) or 1 1/0 Board | £350.00
iy 6 |add 16 Opta 22 Ethernet 1/0 Points | $350.00

| Furchase I Cancell

] [T | |5 % memet

a

8. Fill In All information regarding billing, and click “Purchase”.

9. Look for an email from Horizon Control containing an activation.txt. Once you receive the email, place the
activation.txt on your desktop.

10. Launch the Horizon Upgrade Utility again; the utility should automatically upgrade the device, if it is present.
The utility may request that you search for the device, similar to step 6.

Feel free to contact Horizon Support with any questions.

Support@HorizonControl.com

+1-412-422-3100 Ext. 2
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Section 4: Purchase Upgrade With A Credit Card Without Internet Access

Before attempting to upgrade a Horizon device, we recommend that you download the latest version of the
Horizon Control Incorporated upgrade utility. This can be located in the Horizon download area

http://www.horizoncontrol.com/web/horizon/hz_download.htm

Under “Horizon Upgrade Utilities”. Check the website for the current version.

1. Close Horizon

2. Using Windows Explorer, browse into C:\Program Files\Horizon, and launch the HCI Upgrade utility.

(Labeled HCIUpgrade-Version Number.exe)

3. Select “I want to purchase an upgrade on-line with my credit card”, and then click “Next”.

Horizon Upgrade Wizard - Introduction i

* | want to purchaze an uparade orvline with my credit card

" My Horizon dealer has given me a Upgrade Key

~ |"v& run thiz application already and have received the
Yichivation Test™ e-mail

| wank toregister my Horizon Device

horizoncontrol. com

< Hack | Mext >3 | Cancel |

4. Select the type of your device, and direct HCI Upgrade where to “look” for it, and click “Next”.

Horizon Upgrade Wizard - Seleck Horizon Des

Select where to scan for Horizon Devices

¥ ScanUSB
[T Scan Parallel Part LPT1 LI

[T ScanEthemst  Skart 182 . 168 El 1
192 . 168 l 10

End

<¢ Back | Mext 23 | Cancel |

horizoncontrol com

5. Select the device you wish to upgrade from the list, then click “Next”.

Horizon Upgrade Wizard - Device Locaktor

Harizan Device Scan Completed

| Horizon Device I i | Serial Number I [escrp
Harizan Uni 2 5B (D] 420-00013 Gold +

1 | i

-

<< Back | Mext 33 | Cancel |

horizoncontrol corm
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6. Enter all of your personal information, then click “Next”.
(A correct email address is critical for us to support you in the event of an upgrade problem.)

Horizon User Information .

Email Address HohnDoe@ieb.com

Werfy Emall Address IJohnDoe@Web.com

Mame IJ ohn Doe

Organization / Yenue IHBgiDnal Theater

City Iﬂn_l,lwhere

State # Province / Country I Alabama j
Llse Fegiotal Theatre ;I

W Please hotify me via email concering product updates ¢ enhancements
NOTE: We doNOT sell your email address or personal information.

<<Bac:k.| Mext 33 | Cancel |

7. Copy the “purchase.html” file from your desktop to a removable disk, and take to a PC with internet access.

5. Cool Edit Cut
Desktop (create shorkout) apy
4] Mail Recipient Create Shortcut

@ Iy Docurnents Delete
Renarme

=3 Removable Disk (D)
WWeb Publishing Wizard FiERERLE
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8. Select the upgrade you would like to purchase, and click “Purchase”.

a Purchase Software Upgrade - Microsoft Internet Explorer

Fil= Edit Wiew Favorites  Tools

Help

=101x]

| A

l\__';l Back - '\_) r \ﬂ @ _;:‘] ‘ /‘._) Seah “E'r'r_“\'{‘ Favorites ﬁ‘“ v ..,?_ ﬁ b _] @ "_:‘*

Address I% https:J',fwww.horizoncontrol.com,l'secure,l'online-purchase.php?ver=2&name=Brian%2DEvans&nntiFy=D&emai|=brian°a’o4Dh0rizonc0ntrol.com&comp.j Go

HBRITON.

horizoncontrol.com

Horizon Control Inc.

Purchase Software Upgrade

-

——— Flease select the software upgrade you would like to purchase.
"3 i i i i ;.
m’m‘uee Far assistance, please send email to supporti&harizoncontrol. com
Horizon
i | Select |Upgrades Available for §/N 420-00013 | Price
| @ |add 512 Channels Gold Softwars | £2048.00
| o |add 1024 Channels Gold Software | £4096.00
[ e Midi/SMPTE Board Software | $499,00
| c |add 16 Opto 22 1/0 (Playback/1024) or 1 1/0 Board | £350.00
| Fa |add 16 Opto 22 Ethernet /O Points | 350,00
| Furchasze I Cancel | ]
€ T[S e nkernet /4

9. Fill In All information regarding billing, and click “Purchase”.

10. Look for an email from Horizon Control containing an activation.txt. Once you receive the email, place the
activation.txt on your disk, and take it back to the Horizon PC, and place it on the Desktop.

11. Launch the Horizon Upgrade Utility again; the utility should automatically upgrade the device, if it is present.
The utility may request that you search for the device, similar to step 6.
Feel free to contact Horizon Support with any questions.

Support@HorizonControl.com

+1-412-422-3100 Ext. 2
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